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ABSTRACT
In contemporary society, it cannot be assumed that mothers will have to take care of the children because of their engagement into gainful employment and activities that alleviate livelihood in the home and all that are concerned with care-giving on their behalf. Due to this fact, care-giving responsibilities have been relegated to house-helps, grandmothers, kindergarten, teachers and many more to mention but a few. In the event children have developed an attachment with the care-givers regardless of who they are.
In this Senior Research Project, the researcher is assessing the knowledge of parents on the effects of house-helps on the development of attachment on the children with a focal point being in Jamhuri and Woodley, Dagoretti South District, Nairobi City County of the Republic of Kenya. In Chapter one the researcher outlined the statement of problem as well as the objectives of the study. In chapter two, the researcher looked into theoretical and empirical literatures that are related to the study. In chapter three, the researcher gave a detailed outline on how she carried out the study using the questionnaire to gather the primary data.
In Chapter four, the researcher did data analysis and interpretation of report gathered from the field ensuring that all the objectives of study are met as well as the research questions being answered. In Chapter five the researcher summarized all the chapters, making conclusions, recommendations that should help mothers/parents in understanding the caregivers who have committed their lives to take care of  children in their absence and finally, suggesting areas where further studies may be carried out to compliment this work.
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CHAPTER ONE
INTRODUCTION

Mothers have not always had the primary role of caring for their children in their home. Over the years children have been cared for by a variety of caregivers including, but not limited to house-helps, grandmothers or kindergartens staff. Even in recent history more mothers work outside home to compliment the family income. 
According to Harris, (2014), the number of young children under the age of five who were cared for a portion of their day by adults other than the custodial parents increased dramatically from the early 1980s to the early 2000s largely because of the increase in the number of mothers who had joined the workforce. In other words, due to circumstances, mothers had to seek alternatives by looking for other caregivers instead of them doing the work. Due to this trend, children were forced to develop an attachment with the house-helps in the cause of   the absence of their mothers during the eight hours or more in the workforce.

In addition Harris, Segal et al (2014)  assert that when a child is born, he/she is preprogrammed to experience an attachment or bonding with one person that has significance in his/her life; the basic care-giver who probably could be a mother,  house-help, grandmother or the immediate person near the child. Haris, Segal et al affirm that all infants at this stage will experience various kinds of emotions ranging from fear, anger, sadness and joy. In this case, one point that comes out very clearly is that whether the child is taken care of by the mother or another caregiver, the child will develop a sense of attachment with the person concerned. 

It is therefore important that parents should have access of knowledge of either the house-help or person who takes care of their children in their absence while away at work. This is due to the effect of an attachment the mentioned persons have. In this study, the researcher intends to do an assessment of parents’ knowledge of effects of house-helps as basic caregivers on the development of attachment in children. The population area was Jamhuri and Woodley of Nairobi City County.
 Background of the Study
Quality Counts Survey (2000) done by Education Weekly Newspaper, relatively estimates that six out of every ten children in the United States or 11.9 million children of five and below were being cared for by caregivers who is either a parent, grandmother, house-help or early child educators. This implies that despite the fact that as far as parents may be willing to take care of the children during their formative ages from 0-6 years, it becomes a challenge because both the mother and the father go out to fend for the family. As a result, the children between ages zero and six years will have to bear under the care of care-givers in the name of house help, grandmother or early child educators.

Like America in the revolutionary period when many people employed house-helps to take care of their children, Kenya too has been caught up with the trend.  According to Kenya Union of Domestic, Hotels, Educational Institutions, Health and Allied Workers, there are nearly one million home workers in Kenya.  This includes house-helps, gardeners, cooks and drivers. It is nearly impossible for a Kenyan home, especially the urban Kenyans to function fully without the assistance of a house-help who do daily chores that include cleaning, cooking, laundry as well as child care.  This is what makes life easier and less burdensome for working and non-working Kenyan residents Kinuthia, (2014). This is because mothers in most cases have joined fathers in fending for the families and thus the incorporation of the services of house-helps as the primary caregivers.
Harris, (2014) affirms that the term “child care” is a wide phrase used to describe various forms of arrangements or structures put in place for the responsibility of primary caregivers. This has risen as a result that parents have to be away from home and the children who are five years and below cannot be left without proper security because that in itself will be considered by children welfare department as child neglect. The arrangements and structure available in the contemporary society include; in-home care under the house-help, relatives, daycare and schools.

Youcha, (1995) asserts that it is very difficult to have a detailed accuracy of what is entailed in day-to-day arrangement in USA because during the slavery and colonial period when a slave woman was not expected to take care of her own children but those of the master. Youcha, (1995) continues to affirm that she was expected to take care of her master’s children and in addition to taking care of the children, there were other house chores to be done by the slave woman. In the opinion of the researcher, such treatment of the house-help may cause the child to be insecurely attached to the house-help and thus the result being negative effects on the development of the child.

For many urban families, the Industrial Revolution raised new issues regarding child care in a home. Most obviously, some families depended on work by mothers as well as fathers outside the home, which greatly complicated child care. Children were often cared for by other relatives. The number of grandmothers living with younger kin increased, in part because of the need for child care Ehrich, (1999). 

The spread of educational requirements also changed child-care patterns. Schools provided care for children, reducing the focus on the home after infancy. But schools also removed siblings who might help with child care in the home though some groups tried to keep girls out of school in part because of their child-care potential Cooper, (1999). In the twentieth century, some of these arrangements continued, although the emphasis on a single wage-earner household by labor unions and other social policies allowed a period in which women most frequently took care of their own children, at least at times when their husbands were fully employed. During World War II (1939–1945) when women with young children took many jobs associated with war industries, employers and even the federal government sometimes provided child-care facilities Helburn and Bergman, (2002). 

After the 1970s, as women moved strongly into the labor force, families with low to moderate income levels often chose in-home care with grandparents caring for multiple children of varying ages at one time. Higher income families had the added option of hiring a caregiver to provide in-home care. While there were no licensing requirements for being a house-help, there were interview processes and agencies that assisted with the hiring of these types of child-care workers Fein and Clarke-Stewart,(1973).

Statement of the Problem
Due to economic situations in the family, parents (Father and Mother) have been forced to be away from home in order to fend for the family. The trend has forced the parents to leave their core responsibility of taking care of children to either house-help or kindergartens staff in order to meet all basic needs of the family. The child development has affected children in Jamhuri and Woodley because, instead of developing an attachment with their parents, they do so with the house-helps. The other side of the trend of this development is that some children have developed insecure attachment with the house-help as primary care-givers and thus affecting them in having confidence, love and security. The results have been unstable emotions and difficult temperaments that make the children difficult to handle.

The researcher intended to bridge the gap by creating awareness more so to parents in order to address the issue at hand by having knowledge and details of the house-helps who have been assigned the primary care-givers to the children. This is because as caregivers, they play a major role in the development of attachment in the children in their toddler stage. In this case the researcher created awareness to parents to seek professional services in order to know and understand the house-helps well because they play important role in the life of the children in their absence.
Purpose of the Study
The purpose of this study was to assess parents’ knowledge of effects of house-help as care-givers on development of attachment in children. The study focused at Jamhuri and Woodley in Nairobi City County. The researcher explored the flexibility of children in adapting into new environment of care under house-helps in the absence of their parents.
Objectives of the Study
1. To assess parents’ knowledge of the effects of house-helps as care-givers on development of attachment in children

2. To determine effects on children who are securely attached to primary caregivers

3. To determine impacts on children who are insecurely attached to primary caregivers
Research Questions

1. What level of understanding do parents have of the effects of house-help as care-givers on development of attachment in children?

2. What are the effects on children who are securely attached to primary caregivers?

3. What are the impacts on children who are insecurely attached to primary caregivers?
Significance of the Study

The importance of the study was to create awareness to parents through acquisition of knowledge of effects of house-helps as primary care-givers on the development of attachment in children. The study will also be valuable reference for health practitioners who deal with mental development of children on how to handle the children who have been affected by the separation from their parents. Through the study, teachers dealing with children will be equipped to handle them in more friendly and professional way. The study will also contribute to information available as springboard for reference by parents, house-helps, families, society at large and scholars.

It is hoped that through the findings, policy makers of children affairs will develop a practical framework that will be applied by all stakeholders dealing with children issues. This will assist those care-givers in having the best approaches in taking care of the children in the absence of their parents due to engagement at work.
The Scope of the Study
The research limited itself to assessment of parents’ knowledge of effects of house-helps as primary caregivers on development of attachment in children at Jamhuri and Woodley in Nairobi County. The reason was that going beyond the scope would have made the study unmanageable. However, consultations of literature was also done in areas like economy, political, social, psychological, spiritual and geographical in order to bring clarity to the study.  

Due to time limit, resources and busy schedules of the researcher, she was not able to cover all the households in Jamhuri and Woodley and thus targeted sixty (60) households. However, this does not mean that the research was irrelevant because of the limitations therein. Therefore without any reservations, the researcher recommended the findings as relevant to parents, house-helps, families and the society at large both in Jamhuri and Woodley and beyond. At the same time, there was library research encompassing ILU Library and Kenya National Library Services (KNLS), internet, journals in addition to the field research. 
Conceptual Frameworks

Independent Variable






             (--) Dependent Variable
	Development of Children’s Attachment


	[image: image10.jpg]INTERNATIONAL
LEADERSHIP UNIVERSITY

DSEVEEL'OPING L:EADERS-OF |NTEGRITY

10™ July 2015

TO WHOM IT MAY CONCERN

Dear Sir/Madam,

REF: AGNES CHESABINY KENGERE- REG. NO. 2365

This is to certify that Agnes Chesabiny is a Bachelor of Education (Counseling Psychology)
Student at the University.

In order to qualify for the degree, she needs to carry out research and data collection pertaining
to her thesis research proposal “Assessment of Parents Knowledge of Effects of House-Helps as
Caregivers on Development of Attachement in Children in Jamhuri/Woodley, Nairobi”

Your assistance to enable her carry out this research is highly appreciated.

Mr. Thomds Opiyo
Registrar

P.0. Box 60854-00200, Nairobi, KENYA = Mtito Andei Road, Kilimani = Tel:+254 20 272 0837-8 |/ + 254 20 2711370 /92 Fax: +254 20 272 0253 u Cell: +254 712 939 226

email: info@kenya.iluedu = www.kenya.ilu.edu



House-Helps


                     (++)




(--)
	· Responsive

· Caring 

· Attentive
· Social




            







      

(++)
Figure 1: Conceptual Framework - (Source: Self, 2015)
The above figure 1 is the conceptual framework. The independent variable has strong relationship (++) with the dependent variable thus in this case the parents’ knowledge of effects of house help as a basic caregiver. The operational definitions of a house-helps are characterized by caring, responsive, attentive and being social that bring them closer to children (++) through attachment in the absence of their parents.

The relationship between operational definition of parents’ knowledge of effects of house-helps and operational definitions of development of attachment in children is strong (++). Dependent variables which are defined under the development of children’s attachment included love, emotion, security and confidence.
Assumption and Limitation

Assumption

1. All parents in this study had acquired the services of house helps to take care of their children because of employment.
2.  All parents in this study had knowledge and experience with house-helps in taking role as primary caregivers to their babies in their absence.
3. The respondents would be completely honest in their responses

 Limitation

1. Geographical limitation- It was impossible to cover the whole of Jamhuri and Woodley.  For the success of the study, the researcher will selectively and randomly pick households to conduct the research.
2. Time limitation- Could not go to all the households and exhaust all information due to time and resource constraints.

3. The unwillingness by  parents to open up their experiences information to researcher

4. Number limitation- Could not interview over 500 house-holds, for they were too many to be covered on the given period of time.

Operational Definition of Terms

Parent: a parent is defined as one who begets, gives birth to or nurtures and raises a child regardless of either a mother or a father (American Heritage Dictionary). 

Knowledge: is having an acquaintance with facts, truth or principles as from study or investigation (Oxford Dictionary). The researcher may define knowledge as having relevant information or skills or understanding in regards to the dealing with subject being tackled.

Child: The United Nations Convention on the Rights of Child, (1989) defines a child as a human being below 18 years old. For the purpose of the study, the researcher will define a child as a person under a caregiver by either the parent or someone who takes care in the absence of the parent.

House-help: domestic servant who is paid to perform menial tasks around the household including taking care of children (Thesaurus). For the purpose of the study, the researcher defines a house-help as a person entrusted by parents or the owners of the home to take care of the home and the children in their absence. 

Attachment: according to Ainsworth and Bowlby, (1965), an attachment is a deep and enduring bond that connects one person to another across time and space.

Development: Development describes the growth of humans throughout the lifespan, from conception to death Cherry, (2014). For the purposes of this study, the researcher will define development as the process of advancement or growth in human being’s lifespan from the time of conception to death.

CHAPTER TWO
LITERATURE REVIEW
Introduction
In this chapter the researcher looked at related research literature on parents’ knowledge on house-helps as primary caregivers on development of attachment in children. While reviewing the related literatures, the researcher also presented her views whether agreeing with the sentiments presented by the things said about parents’ knowledge on house-helps as primary caregivers on development of attachment or not. Through the trend she was able to bring in assertions that  helped  her in making recommendations in chapter five of the study.
Theoretical Literature Review
The Theory of Attachment

In this paper, the study applied the theory of attachment by John Bowlby and social learning theory by Bandura. The theory of attachment was originally developed by John Bowlby (1907 - 1990), a British psychoanalyst who was attempting to understand the intense distress experienced by infants who had been separated from their parents. Bowlby observed that separated infants would go to extraordinary lengths (e.g., crying, clinging, frantically searching) to prevent separation from their parents or to reestablish proximity to a missing parent. At the time of Bowlby's initial writings, psychoanalytic writers held that these expressions were manifestations of immature defense mechanisms that were operating to repress emotional pain, but Bowlby noted that such expressions are common to a wide variety of mammalian species, and speculated that these behaviors may serve as an evolutionary function. 

Drawing on ethological theory, Bowlby postulated that these attachment behaviors, such as crying and searching, were adaptive responses to separation from a primary attachment figure: someone who provides support, protection, and care. Because human infants, like other mammalian infants, cannot feed or protect themselves, they are dependent upon the care and protection of "older and wiser" adults. Bowlby argued that, over the course of evolutionary history, infants who were able to maintain proximity to an attachment figure via attachment behaviors would be more likely to survive to a reproductive age. According to Bowlby, a motivational system, what he called the attachment behavioral system, was gradually "designed" by natural selection to regulate proximity to an attachment figure. 
Bowlby’s major conclusion, grounded in the available empirical evidence, was that to grow up mentally and healthy, “the infant and young child should experience a warm, intimate, and continuous relationship with his mother (or permanent mother substitute) in which both find satisfaction and enjoyment” Bowlby, (1951). Later summaries often overlook the reference to the substitute mother and to the partners’ mutual enjoyment. They also neglect Bowlby’s emphasis on the role of social networks and on economic as well as health factors in the development of well-functioning mother-child relationships. His call to society to provide support for parents is still not heeded today.

Social Learning Theory

In Social Learning Theory Bandura, (1977) states that behavior is learned from the environment through the process of observational learning. Unlike Skinner, Bandura, (1977) believes that humans are active information processors and think about the relationship between their behavior and its consequences. Observational learning could not occur unless cognitive processes were at work.  In other words the children will be observing what their parents, caregivers, or people close to them will be doing and more possibly they are likely to be influenced towards the same as they observe what they see the adults closer to them doing. 

Children pay attention to some of these people (models) and encode their behavior.  At a later time they may imitate or rather copy the behavior they have observed.  They may do this regardless of whether the behavior is ‘gender appropriate’ or not but there are a number of processes that make it more likely that a child will reproduce the behavior that its society deems appropriate for its sex. According to Damon, (1988) puts the issue forcefully: "the child's respect for authority is the single most important moral legacy that comes out of the child's relationship with the parent." In other words, the parent or caregiver plays an important role in ensuring the child is properly in an environment that he or she is going to observe certain traits of discipline.
Children observe the people around them behaving in various ways. This is illustrated during the famous bobo doll experiment Bandura, (1961). Individuals that are observed are called models. In society children are surrounded by many influential models, such as parents within the family, characters on children’s TV, friends within their peer group and teachers at school.  These models provide examples of behavior to observe and imitate, e.g. masculine and feminine, pro and anti-social etc. First, the child is more likely to attend to and imitate those people he/she perceives as similar to him/herself. Consequently, it is more likely to imitate behavior modeled by people of the same sex. Second, the people around the child will respond to the behavior it imitates with either reinforcement or punishment.  If a child imitates a model’s behavior and the consequences are rewarding, the child is likely to continue performing the behavior.  If a parent sees a little girl consoling her teddy bear and says “what a kind girl you are”, this is rewarding for the child and makes it more likely that she will repeat the behavior.  Her behavior has been reinforced (i.e. strengthened) Benaroch, (2013). In connection to the above sentiments of Bandura and Benaroch, it is clear that those who surround the children matters a lot because they will either model children in the positive or negative way. Therefore, it is very important for parents, caregivers or institutions to present themselves in a positive way because their children are looking into their behaviors and most likely will replicate the same in the character.
Empirical Literature Review

The Convention on the Rights of a Child (CRC) adopted by United Nations General Assembly’s Resolution 44/25 of 20 November 1989 and entered into force on 2nd September 1990 is of the view that a child has the best chance to grow into full potentiality in a family conditioned environment UNICEF, (2011). In other words, the primary care of a child solely rest on the parents and guardians that may be entitled by the government to support in rising up the child. The researcher was in agreement with UNICEF on this particular area because due to many changes that include economic trend that is shaping up has caused parents especially mothers to abandon their sole duty and responsibility of offering primary care giving to their children. This has made it possible for such parents to seek alternative caregivers in the name of house-helps, institutions or children homes.

According to Davis, (2009) educational research for many years has frequently demonstrated that the basics for learning are established in the earliest days and years of life when human brain development is so rapid and when the synaptic patterns that contribute to learning are formed. Therefore this implies that the person with the child plays a crucial role because the child will be able to adapt through observation and the sense of touch.

In addition to Davies, Brooker, (2008) asserts that it is in the early stages of life that a child is able to acquire the competence and coping skills that has effect in his life trajectory. In other words the person who closely interacts with the child will be key in ensuring that the child is able to grasps the basics of such learning through the creation of conducive environment. It is therefore for parents to have good knowledge of who is the house-help or which institution the child is interacting with.
The above findings that are highlighted by Davies and Brooker have been given thump high by volumes of empirical evidence that asserts that early childhood exploration and specifically child interaction with parent/caregivers has significant influence in his/her future physical, social, intellectual, psychological and economic well-being of the child Newman, (2002). The researcher totally assented to the sentiments of Newman because if the early relationship between the child, the parent or care giver is not conducive, most likely it would influence the child in negative dimension rather than the positive one. It is imperative for parents to have personal details or records of the background of the house-help in order to have good knowledge of the person taking care of the child in his/her absence because of being forced to be away from the child because of work.
In the contemporary world, many families have faced economic hardships that have not augured well on child development and learning outcomes. However, the research that even though the parent, more so the mother have been forced by circumstances to leave her primary role of nurturing the child to caregivers despite the adverse that comes with it to the child, yet the good thing about it is that it can improve the future of the child McClenaghan, (2012). In connection to this, Jagger and Wright, (1999) pointed out that understanding of the parent in bringing up and rearing the child is essential on the part of the parent. In other words, despite the parents especially mothers having been forced to leave the responsibility of care-giving to house-help or institutions concerned, they still have to monitor closely how the children are faring with alternative caregivers. The approach will help them to understand and have know-how if the child is progressing well or not in learning and development.
Grover, (2005) is of the opinion that a child who accesses appropriate care during the early stages of life is in a position of making significant strides in physical and motor development, in linguistic and in cognitive functioning; in emotional and social skills and in regulatory. The researcher as a mother and being one who has experienced what other parents have gone through was in agreement that proper care to a child in a conducive environment created by house-help was essential to the growth, development and learning of the child. This is a result of the child being affectionate to the touch environment and without such, the child would feel insecure.

In addition to Grover, Shonkoff and Phillips, (2008) affirm that proper care incorporates a stimulating and responsive relationship with attachment to a caring and attentive adult. This shows that without regard of the parent or the house-help or institution is the one taking care of the child, the warmness of the caregiver is important in that it will create the sense of learning in the child. Shonkoff and Phillips continue to affirm that childhood experiences may not exactly contribute to the future well-being of an adult, but contribute positively to the events that follow up to  the life of the child into adulthood. In this essence it is significantly important for the parents to observe in following up the children’s developmental progress and the care-givers. The approach will help them in giving instructions to caregivers what next step to be taken in regards to growth and development of the child.
According to Caye et al, (1996), an attachment is the social and emotional interaction that the children develop with the closest people in their lives. The first attachment of a child to the parent is formed with the mother and then later to the people who closely are giving care to the child  such as house-help, grandmother or elder siblings of the child. In addition to the above statement, the process begins at birth and thus enables the child to develop intellectually, organize perceptions, think logically, develop conscience, become self-reliant, develop coping mechanism (for stress, frustration, fear and worry),  form healthy and intimate relationship Allen et al, (1983). In other words it is very important for parents to be fully equipped with detailed information regarding the house-help, which entails where she comes from, her parents or her experience with children. This is due to the fact that the caregiver will spend more time with the children. Without the attempt for that detailed information, it would rather the mother stop going to work and take care of the children. 
Parents’ Knowledge Of The Effects Of House-Helps As Care-Givers On Development Of Attachment In Children
According to Connecticut Department of Social Services, (2006) “As an early childhood caregiver, caring for a baby is one of the most important things you will ever do. In order to do this to the best of your ability, it is important to take care of yourself as well. This means ensuring you are physically and emotionally healthy.” In other words, the caregiver cannot give to a child under her care what she does not have. In this regard she is obliged to be in sound good health because she will be involved with the child for longer time than the parents of the latter. This implies that the mother of the child must ensure that the house-help or institution taking care of the child must have sound health both physically and emotionally. 
It has been affirmed that through studies children brought up through an institution do not have a strong attachment to caregivers who will meet their physical needs but did not engage them socially. It is also said that social interaction with children is not enough: this implies that children often form social attachments to brothers, sisters, fathers and grandparents. However, when they are restless they cannot be appeased by any other person except the caregiver who is affluent to their needs and have knowledge on what is supposed to be done Caye et al, (1996). The researcher fully assents to the sentiments of Caye because not every person the child will be attached to and thus it is very critical for the parents to look for a person who must remain with the child and this person must possess warmness to the child. This on the other hand will make a child to be secure because the caregiver in the name of house-help is very caring and attentive to the needs of the latter.  
Vygotsky, (1986) argued that social interaction will profit a child’s thinking owing to input of language. In his argument, he asserted that language enhanced thinking possibility and development is negotiated by language. It is therefore paramount for the parent or parents of the child to really understand the impact of attachment of the child to house-help because in their absence the house-help will play a key role in helping the child in learning and progressing in language.

In addition to Vygotsky and Bruner, (1983) assert that the acquisition of language among the infants is not possible unless there is an adult who will help the child to understand the transactional process. In the opinion of the researcher, the house-help through the attachment to the child will affect the child through learning and understanding the procedure of the application of the language. It is therefore imperative that the parents acquire the services of the house-help who has the interest of the child at heart. 
It is important for both the mother and the father of the child to be knowledgeable on the person of whom the child is having bond of attachment. According to HelpGuide.org, (Accessed on 14/03/14), the attachment bond is the first interactive love that a  child experience first and will have significant impact on him/her either in positive or negative way. The kind of attachment shapes the child’s brain, profoundly affecting his/her self-esteem, his/her expectation and the ability to draw and sustain adult relationship. The researcher as a mother and a wife agrees with the sentiments presented by HelpGuide.org because it is through the bond of attachment to the caregiver, who may be the house-help to provide for the child to experience love, security and care. Without such experience, the child will be a person of low self-esteem and it is important for the parents to see that even as they leave the child under the care of the house-help, she must be able to create a conducive environment that the child will feel loved and be secure.
The HelpGuide.org, (accessed on 14/03/14) continues to assert that from birth a child is preprogrammed to be attached to one single person as a primary caregiver. This person can either be a mother, a house-help who has become a caregiver because the mother is not in position to do the same due to unavoidable circumstance. In other words, a primary caregiver plays a crucial role in the life of a child because she creates a conducive environment for the latter to develop self-esteem and confidence in life which will be a great asset that will contribute in establishing relationship in the days to come. Therefore this calls upon the parents to seek professional therapy before recruiting the house-help to take care of the children in their absence because of the economic engagement during the day.

Segal et al, (2014) assert that;

A child’s experience and environment can affect his or her ability to form a secure attachment bond. Sometimes the circumstances that affect the secure attachment bond are unavoidable, but the child is too young to understand what has happened and why. To a child, it just feels like no one cares and they lose trust in others and the world becomes an unsafe place.

In other words, the experience and environment will either allow or deny the child to develop secure attachment with the primary caregiver he/she is interacting with at first hand. It is very significant through the understanding and knowledge, that the parents of the child  make provision of the same that the house-help will be applying when taking care of the child. Whatever is happening between the child and caregiver will be key in building self confidence and self-esteem in future and should be taken seriously by a parent because of its implications on the development of the child’s attachment.
Effects On Children Who Are Securely Attached To Primary Caregivers
According to Gale Encyclopedia of Children Health, (accessed on 15/03/14) Infant attachment is the deep emotional connection that an infant forms with his or her primary caregiver, often the mother or any other person the responsibility may be delegated to. It is a tie that binds them together, endures over time and leads the infant to experience pleasure, joy, safety, and comfort in the caregiver's company. In other words, secure attachments between the caregiver and the child have a lasting impact on the child because of feeling safe, loved and having conducive environment that are important  in affecting the child in having self-confidence and developing self-esteem  in his future relationship with people who will come his/her way. 

According to Shumaker and Heckel, (2007), a child who is securely attached tend to show empathetic concern toward an injured stranger. In other words, in the view of the researcher since a child is more observatory of what he/she witnesses the primary caregiver in this case the house-help offers to him/her in distress, the same will be replicated to the other person in distress. This proves that despite the children being younger they are still able to learn social skills.
Shumaker and Heckel, (2007) continue to assert that the studies have established that a child who is securely attached will be able to demonstrate more empathy in comparison to their counterparts who are insecurely attached to primary caregivers. It is also assumed by the researchers that mechanisms by the approach the securely attached children develop strong moral thinking capacities are in threefold:
1. Children who have established secure attachment with one another will be motivated to please their primary attachment figure. This in the extreme will be attempted to comply with their primary caregivers’ instruction to acquire the sense of empathy and social skills.
2. Securely attached children to primary caregiver may place higher premium in development of strong connection with others and valuing worth of others than their less secured peers.

3. Securely attached children experience moral development process that is flexible to adjust by accepting messages and teachings from the caregivers. 
The researcher concurs with Shumaker and Heckel because the securely attached child even in his/her adulthood will be in a position to maintain the core values given to him/her while young. In this regard Apostle Paul in Scripture was able to remind Timothy about his mother and grandmother of whom he was securely attached, who brought him up in a godly way (2 Timothy1:3-7). Timothy was not only taught the good morals but was brought up in the fear of the Lord. In other words, his grandmother Lois and his mother Eunice influenced Timothy towards the fear of the Lord and development of good morals. In connection to the above statement, the researcher is fully persuaded that a primary caregiver in reference to house-help will influence the child in positive direction and thus the parents are supposed to do proper assessment before acquiring the services of the house-help. This will help them to ensure that their child is safely and securely attached to the right caregiver.

Impact On Children Who Are Insecurely Attached To Primary Caregivers
According to Perry, (2014), the most important asset in the life of mankind is the ability to make new and maintain relationship. In this regard, relationship necessitates survival, learning, working, loving and procreation. On the other hand, a relationship among the humanity has diverse approach that is packaged with pleasure and pain as one interacts with family members, friends and loved ones. It is in this essence that mankind is bonded within attachment to one another emotionally. 
According to attachmentacrossculture.org (accessed on 17/03/14) the insecurely attached child usually struggle to take risk with confidence and absorb the new information. They show the inability to deal with anger, frustration, anxiety, disappointment and sadness. Amongst them they show the signs of uncontrollable rages and aggression; others may be in a position to suppress frustration, sadness and ignore to look for consolation from others. In other words the effects make them to isolate themselves in self-pity like and if not addressed can lead to harm like suicide and depression. In the opinion of the researcher, the children who are insecurely attached may find it difficult to express themselves and will rather prefer to preserve issues to themselves and this can be dangerous to them as well as the community at large.
According to Babycenter.com (accessed on 17/03/14), children who are insecurely attached can become over dependent in that they become too terrified when their caregivers leave or they can be over independent without sense of notice. In other words, these children may be vulner​able to problems like anxiety, anger, and depression. They may also have trouble socially often acting out, behaving disobediently and lack motivation in school. It is therefore very essential for the parents to take notice of these impacts and thus will have knowledge on how to scrutinize house-helps who will be able to create an environment that will enable the child to feel securely attached to the caregiver.
According to Barlow and Parsons, (2002), children who are insecurely attached to primary caregivers are likely to be unemployed, live in poverty, experience poor health, suffer from addiction and psychological disorders or participate in criminal activities. In other words because of lacking secure attachment, they are being exposed to danger and thus because of the prevailing circumstances around them, they are likely to experience the above mentioned occurrences. In the view of the researcher, a caregiver who creates a conducive and acceptable environment that will enable the child or infant securely attached is enabling the child to be in position to express himself/herself and time to time the child will be able to exploit his potential. 
On the other hand, if the caregiver fails to create a conducive environment the child will develop the sense of rejection, low self-esteem and more so will be anxious every now and then. It is important for the parents, despite the fact that they have to leave their children with caregivers, for them to investigate and have details of the house-helps they acquire to take care of their children. This can be done by either getting referrals from the individuals or bureaus they have worked for in the past, or getting the histogram details of their family including their identifications from where they come from.
CHAPTER THREE

RESEARCH DESIGN AND METHODOLOGY

Introduction

In this chapter, the researcher gave a detailed outline on the procedures that were applied in carrying out the study.
Research Design

The researcher used ethnography design to carry out this study. According to McMillan and Schumacher, (1997), “Ethnographic research, or ethnography is both a study of interactive strategies in human life and an analytical descriptions of social scenes, individuals, and groups that recreate their shared feelings, beliefs, practices, artifacts, folk knowledge, and actions.”  In other words, it is both a process and product of describing and interpreting cultural behaviors. In this case the researcher was evaluating or assessing the parents’ knowledge on effects of house-helps as primary caregivers in development of attachment in children with concentration in  Jamhuri and Woodley in Nairobi County.
McMillan and Schumacher continue to affirm that ethnography methodology was born in anthropology. It incorporates both fieldwork and artifact such as written text. Fieldwork, undertaken as participant observation and ethnographic interview, is the process by which the ethnographer comes to know a culture; the collection of artifact is how culture is portrayed.  In this regard, the researcher keenly assessed and evaluated the responses from the parents on the impact of children who are securely and insecurely attached to house-helps as primary caregivers due to condition placed on them by economic demand in the contemporary world and have to bear with the fact of acquiring their services.
Variables

The independent variable has strong relationship (++) with the dependent variable thus in this case the parents’ knowledge of effects of house help as a basic caregiver. The operational definitions of a house-helps are characterized by caring, responsive, attention and being social that bring them closer to children (++) through attachment in the absence of their parents. 

The relationship between operational definition of parents’ knowledge of effects of house-helps and operational definitions of development of attachment in children is strong (++). Dependent variables which are defined under the development of children’s attachment include love, emotion, security and confidence.

Location of the Study

The location of the study was at Jamhuri and Woodley of Nairobi City County. It was approximated by the researcher that there were over five hundred households in Jamhuri and Woodley. Because of time and resource constraints, the researcher sampled sixty households. The findings gotten from the respondents were assumed to represent the entire mothers’ view in relationship to the study.
Target Population

The study targeted the population from among the working mothers who had acquired the services of a house-help to be the primary care givers to their children. This is due to the fact that mothers are easily attached to their babies in comparison to fathers. However, the researcher also sought responses from fathers because in one way or another as a bread winner he was able to develop an attachment with children and thus contributed significantly to the growth and development of a child. Of the approximated 500 households, the researcher would take responses from 60 households and the responses gotten would be assumed to be representation of the estates in regards to the study.
Sampling Technique and Sample Size
Sampling Technique

The researcher had opted for judgmental sampling technique or systematic sampling. According to Kothari, (2005), “In some instances the most practical way of sampling is to select every 15th name on a list, every 10th house on the side of a street and so on. Sampling of this type is known as systematic sampling.” The researcher participated in doing observation upon parents especially mothers while grouping households in Jamhuri and Woodley in sections and from such she selected randomly the respondents from the grouping of the household.
Sample Size

The researcher sampled from the targeted population among the mothers from 60 households in Jamhuri and Woodley, Nairobi County. Since it was impossible to interview all mothers or fathers who reside at these Estates in more than 500 households due to time and resource constraints, the views of the sampled households were regarded as universal observation.

Research Instruments

Questionnaires were administered to respondents as a tool to collect data. The purpose of this tool was its enablement to help in collection of information over a brief period of time. This instrument has been chosen above others because the information needed can be easily described in writing. Questionnaires were designed in a way that was simple for the respondents to understand with intention to collect basic data in assessing the parents’ knowledge on the impact of house-helps in development of attachment in children with concentration at Jamhuri and Woodley, Nairobi County,  Kothari, (2005).
Sources of Data

In this case, the researcher had two sources of data that included primary and secondary data. When talking about primary data it means that it is the original information collected from respondents among households in Jamhuri and Woodley in Nairobi through questionnaires. When talking about the secondary data it is the information acquired not as original but from places like library, internet, newspapers, journals and many other relevant sources to mention. 

Kombo and Tromp, (2013) emphasize that “Primary data is information gathered direct from the respondents”. In this case the information gathered from parents residing within Jamhuri and Woodley in Nairobi City County. On the other hand; Kombo and Tromp continue to assert that “Secondary information is data neither collected directly by the user nor specifically for the user. It involves gathering data that already has been collected by someone else.” In this case, the researcher had widely consulted various sources that are related to her study.  
Data Collection

In order to achieve this, the researcher issued questionnaires that contain open ended questions. The Researcher distributed the questionnaires to the targeted population of parents in person and through research assistant. The targeted population was given a maximum of one hour to fill up the questionnaires at their own free time after which the questionnaires collected. The reason was that leaving questionnaires with the respondents would make them forget its importance and thus give the researcher hard time to follow after them.
Data Analysis

According to Shamoo and Resnik, (2003) various analytic procedures “provide a way of drawing inductive inferences from data and distinguishing the signal (the phenomenon of interest) from the noise (statistical fluctuations) present in the data”. In this case the assessment was done to evaluate knowledge the parents have on the impact of the house-helps on development of attachment on their children.

While data analysis in qualitative research can include statistical procedures, many times analysis becomes an ongoing collaborative process where data is continuously collected and analyzed almost simultaneously. Indeed, researchers generally analyze for patterns in observations through the entire data collection phase Savenye and Robinson, (2004). The form of the analysis is determined by the specific qualitative approach taken (field study, ethnography content analysis, oral history, biography etc.) and the form of the data (field notes, documents, audiotape, and videotape). In this the researcher interviewed parents using questionnaires and any means that was appropriate to get the required data. The researcher in this case used the following methods to analyze data:

Tables, Pie Charts and Graphs

The researcher would use tables, pie charts and graphs in order to show how parents had knowledge on the impacts of house-helps, the area of concentration being Jamhuri and Woodley, in Nairobi County. The tables were divided into rows and columns indicating the responses of parents in regard to the study. They also showed the implications that are positive and negative when the children are securely and insecurely attached with the house-help as primary caregiver in the absence of the parents especially mothers because of employment.
 Evaluation

In this method, the researcher studied the responses obtained from the questionnaires. From the study, she drew inferences that helped answer the research questions raised and saw that objectives of the study were met.
Logistical and Ethical Considerations

The researcher was cautious to put everything in place all logistical and ethical considerations to avoid issues that could put into disrepute of the study. In this case, the researcher sought letters of introduction in case they were needed in order to avoid last minute embarrassment. She also sought the consent of participants and did not intrude their will by manipulating them into giving information.
The research study went as scheduled and study was conducted by only engaging the parents in Jamhuri and Woodley, Dagoretti South District in order to get accuracy of the study. Every data collected from the respondents were kept in anonymity for ethical consideration. The researcher needed one research assistant and for the purpose of the research study to be realized she trained the latter by explaining the objectives of the study to him. She consulted those who had done the research before on the mode of training the research assistant in order to get the best from the field. The purpose of research assistant was to distribute and collect the questionnaires from the respondents. The researcher was careful to keep all the data gathered in the field in order to avoid situation in which she would have to reconstruct the information gotten from the field Vyhmeister, (2001). In this case, the researcher developed a system that was easy to manage the storage of information in consideration of logistical and ethical issues that relates to research.

CHAPTER FOUR

DATA PRESENTATION, ANALYSIS AND INTERPRETATION

Introduction

In this chapter, the researcher demonstrated specifically through presentation of data analysis, interpretation of the information gotten from among the parents in Jamhuri and Woodley Estates in Dagoretti South of Nairobi County in the Republic of Kenya. The purpose of the research was to do an assessment of parents’ knowledge of the effect of house-helps as caregivers on development of attachment in children with a focal point being Jamhuri and Woodley. Due to said reason, the researcher could not traverse all Jamhuri and Woodley Estates and the findings were assumed as important because  upbringing of children in the contemporary society especially the working parents have always engaged the services of house-helps to take care of their children in their absence due to work.
Research Design

The researcher intended to use the ethnography design to carry out the study. According to McMillan and Schumacher, (1997), “Ethnographic research, or ethnography is both a study of interactive strategies in human life and an analytical descriptions of social scenes, individuals, and groups that recreate their shared feelings, beliefs, practices, artifacts, folk knowledge, and actions.” In other words, it is both a process and product of describing and interpreting cultural behaviors. In this case the researcher was assessing the parents’ knowledge on effects of house-helps as caregivers in development of attachment in children with concentration in Jamhuri and Woodley Estates in Nairobi County.

The Demographic of Respondents
The researcher had a target of reaching out 60 respondents from among the parents’ population of Jamhuri and Woodley Estates. However, due to unavoidable circumstance out of the 60 questionnaires distributed, she was able to receive back only 50 questionnaires. This implied that out of the 100% responses expected, the researcher succeeded by attaining 83.33% in return. In understanding the respondents’ profile, the researcher decided to analyze about the age bracket, marital status, children possession and employment status of the respondents from Jamhuri and Woodley Estates and the analysis are represented in table 1 and table 2. In addition to tables, figures 2-6 also elaborated clearly the profile of the respondents.
Table 1: The Distribution and Received back Questionnaires in Percentage

	Number of Questionnaires Distributed to Respondents
	Number of Questionnaire Returned
	Expected Results in Percentage
	Received results in percentage

	60
	50
	100%
	83.33


The above table explains how the researcher distributed and received responses to the questionnaires by the respondents. Out of the 60 questionnaires (100%) distributed, 50 questionnaires were received back, implying that the researcher succeeded by 83.33% in the collection of data. 
Table 2: Distribution of Questionnaire to the Locations of the Study

	Estate
	No. of Questionnaires Distributed
	No. of Questionnaires Received
	Expected  Results in%
	Received Questionnaires in %

	Jamhuri
	30
	26
	100%
	86.67%

	Woodley
	30
	24
	100%
	80.00%

	Totals
	60
	50
	100%
	83.33%


The above table 2 shows how the researcher and the assistant distributed questionnaires to respondents who were the owner of housel-holds and the parents’ in Jamhuri and Woodley Estates in Nairobi County. The researcher and the assistant distributed the ratio of 1:1 in respective estates. The questionnaires distributed in Jamhuri Estate were 30 in number and 26 of them were returned signifying that 86.67% questionnaires were returned from Jamhuri. On the extreme end, the same number was distributed to Woodley and 24 questionnaires were returned (80%). In total out of 60 questionnaires distributed to respective estates 50 were returned back signifying that the researcher and her assistant succeeded 83.33%.  
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Figure 2: The Age of Respondents

The above figure 2 is the column chart showing the age bracket of the respondents who are parents in Jamhuri and Woodley respectively. Sixteen out 50 (32%) respondents were in the age bracket of between 24-30 years. 13 out of 50 (26%) were in the age bracket of 31-36 years. 5 out 50 (10%) respondents were in the age bracket of 37-45 years old. 16 out of 50 (32%) were in the age bracket of 46-52 and above. The above graph signifies that majority of respondents were either in the age bracket of 24 -30 and 46-52 and above years old respectively. They form the majority of parents who have sought the services of house-helps as caregivers to their children.
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Figure 3: The Gender of Respondents

The above chart explains the gender of the respondents. Twenty five out of 50 (50%) of respondents were males. 25 out of 50 (50%) were females. The above signifies the ratio both genders were equal (1:1). Both the researcher and her assistant had a probability that they reached couples or it was just a coincidence that they reached gender equally.
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Figure 4: Marital Status of the Respondents

The above bar-graph represents the marital status of the respondents. Forty seven out of 50 (94%) respondents were married. 3 out of 50 (6%) respondents were single. The above implies that majority of the respondents were in marriage thus stood a chance to have knowledge of effects of house-helps as caregivers on development of attachment.
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Figure 5: Possession of Children

The pie chart above in figure 4 explained the respondents’ possession of children. Forty seven out of fifty respondents (94%) were having children and had sought the services of house-helps as caregivers while they are absent in their homes. 3 out of 50 (6%) respondents did not have children and thus could not clear have specific knowledge of the effects of house-helps as care givers on children development of attachment.
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Figure 6: Employment Status

The above pie chart in figure 5 demonstrates the employment status of the respondents. Forty four out of fifty (88%) respondents were parents who were in employment. 6 out of 50 respondents were either self-employed, or were in between jobs or were employed respectively.
Parents’ Knowledge of the Effects of House-Helps as Care-Givers on Development of Attachment in Children
The first objective of the study was to assess parents’ knowledge of the effects of house-helps as caregivers on development of the attachment on children. In assessing the parents’ knowledge on the effects of house helps as alternative caregivers in the absence of parents concerning attachment, the researcher engaged the mind of respondent giving them attitude statements and the parents’ responses are demonstrated in figures 7 and 8 respectively.
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                                    Figure 7: Parents Understanding of House-helps

I have acquired the services of house-helps as caregivers to my children: forty seven out of fifty (94%) were in agreement that they had acquired services of house-helps as caregivers to their children. However, 3 out of 50 (6%) were neither agreeing nor disagreeing if they had sought the services of the house-helps as caregivers to their children. The above indication is a clear demonstration that in many house-holds, house-helps’ services were sought by parents in Jamhuri and Woodley estates to fill the gap as a result of parents going out to fend for the family. 

Before I employ a house help I inquire about her background and asses her to see if she has passion to take care of my children in my absence: forty seven out of fifty (94%) respondents were either strongly agreeing or agreeing that before they employ a house help, they enquire the background and assess the passion of the same to see if he or she had the passion to take care of children in their absence. Whereas 3 out of 50 (6%) respondents were non-committal to state if they had checked the backgrounds of the house helps or not done the same. The above responses implies that majority of respondents were very keen to probe in the backgrounds of house-helps and assess her viability to care for children in their absence.   
Sometimes I have been privileged to get services of house-helps who are securely attached to my children without much stress or struggle: forty six out of fifty (92%) respondents strongly agreed or agreed that they had been privileged to get house-helps who were easily securely attached to their children without much pressure. While 4 out of 50 (8%) respondents were non-committal to share their experience with the researcher whether they had gotten house-helps who were securely attached to their children without much pressure or not.
I have knowledge of the effects the house-helps as primary caregivers have on the development attachment in children: forty seven out of fifty respondents (94%) strongly agreed and agreed that they had knowledge of the effects that the house-helps had on children’s development of attachment. 3 out of fifty (6%) were non-committal to consent or not consent to the statement if they had knowledge of the effects of house-helps have on their children or not. The above responses, demonstrated that parents are well conversant with the effects of house-helps on their children’s development of attachment and thus will consider many things before employing them to take care of the children.
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                       Figure 8: Parents Rating of Their Knowledge about House-helps

I can evaluate my knowledge on the effects of the house-helps on the development of attachment as: in evaluating the parents’ knowledge on the effects of the house-helps as caregivers on the development of attachment in children, thirty five out of fifty (70%) respondents rated themselves as having excellent knowledge of the effects the house-helps as caregivers had on the development of attachment and thus will be very keen in seeking the services of one that can seriously take care of the children in his/her absence. 10 out of 50 (20%) demonstrated that they had good knowledge about the effects of house-helps as caregivers  on the development of attachment in children. 5 out of 50 respondents (10%) in rating themselves stated that they had fair knowledge on the effects of house-helps as care-givers had on their children’s development of attachment. 
Effects on Children who are securely attached to Primary Caregivers
The second objective of the study was to determine effects on children who are securely attached to primary caregivers. In determination of the of the effects, the researcher engaged the participation of the respondents and their responses are demonstrated in figure 9
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                   Figure 9: Securely Attached Children to House-helps
Children who are securely attached to house-help develop sense of confidence and courage regardless of the circumstance they are in: forty five out of fifty (90%) were strongly agreeing and agreeing that children who were securely attached to house-helps as primary care-givers developed sense of confidence regardless of the circumstance they are faced with. In other words they had high self-esteem and could be vigorous in handling challenges they faced. However, 5 out of 50 (10%) respondents were neither agreeing nor disagreeing concerning the magnitude the house-helps as care-givers had on children especially on the sense of confidence. In the opinion of the researcher, it is very important the child to be securely attached because through the gesture they are able to develop sense of confidence and without which they will have low self-esteem.
Children who are securely attached to house-help as primary caregiver tend to be considerate to others especially when they hurt or are not in good moods: forty five out of fifty (90%) respondents were strongly agreeing or agreeing that children who were securely attached to house-helps as care-givers were considerate to others. 5 out of 50 (10%) respondents were non-committal to either consent to the statement or not to ascribe to the statement. From the above, it implies that if the house-help is considerate, most likely the child he/she is taking care of will reciprocate by being considerate to others as he or she has seen the same expressed to him/her.
Children who are securely attached to primary caregivers tend to do well in their academic work: forty seven out of fifty respondents (94%) were consenting to the statement above that children who are securely attached to the caregivers tend to express their academic prowess in class as compared to those who are insecurely attached. 3 out of 50 (6%) were conservative to state their view either disagreeing or not that children who are securely attached to house-helps as caregivers will demonstrate academic prowess in their class. In other children who are securely attached to house-help are exploitive in the sense that they venture in what they do with the sense of confidence in contrast to those who are insecurely attached. 
Children who are securely attached tend to interact easily, make friendship with others and sustain such relationship for long time: Forty nine out of fifty (98%) respondents were strongly agreeing and agreeing that children who are securely attached interact easily and able to make friendship with others and labor to sustain such relationship in future. In other words they are not intimidated by fear of unknown or suspicion about others. 1 out of 50 respondents was neutral to the above assertion or statement. 
Children who are securely attached to primary caregivers tend to be productive economically in future: forty nine out of fifty (98%) were in strong agreement or in agreement that children that children are securely attached to the house-helps tend to be productive in life in future. While 1 out of 50 (2%) was conservative to state his/her position whether he or she was in agreement that children who are securely attached tend to be productive economically in future. The above implies that a child who is securely attached to house-helps have peace of mind and can do things with high level of concentration.
Impact On Children Who Are Insecurely Attached To Primary Caregivers

The third objective of the study was to determine the impact on children who are insecurely attached to primary caregivers. In determining the impact, the researcher sought the participation of the respondents through interactive statements and thus in figure 10 is the demonstration of their responses.
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                             Figure 10: Insecurely Attached Children to Caregivers

Children who are insecurely attached to primary caregivers are always anxious and fearful: Forty eight of fifty respondents (96%) were strongly in agreement that children who are insecurely attached to house-help as caregivers are anxious and fearful. 2 out of 50 (4%) were non-committal to either agree or disagree that the children who are insecurely are always anxious and fearful. The above implies that house-helps as caregivers play impetus role in seeing the child growing with high self-esteem or in low self-esteem depending how they relate with child.

Children who are insecurely attached are not considerate to others when they are hurt or when they are not in good moods: forty eight out of fifty respondents (96%) were consenting strongly or agreeing that children who are insecurely attached were not considerate when they are hurt or in not good moods. 2 out of 50 (4%) were neutral or neither did they agree nor disagreed that children who are insecurely attached to house-help as caregivers are not considerate to others especially when they are hurt or not in good moods. The above implies that for them not being considerate to others is that they reciprocated what the caregivers did to them. 
Children who are insecurely attached to primary caregivers may not do well in their academic work during their teenage life: forty seven out of fifty (94%) respondents were in strong agreement and agreement that the children who were insecurely attached might not do well in their academic pursuit. 3 out of 50 respondents (6%) were mild about their stand on the matter. 

Children who are insecurely attached to caregiver may not interact easily nor make friendship with others and neither sustains such relationship for long time: forty seven out of fifty were strongly agreeing or were in agreement that children who were insecurely attached to house-helps as caregivers may not interact easily with others and neither do they sustain relationship. 3 out of 50 (60%) were in between agreeing or disagreeing in regards to statement above. 

Children who are insecurely attached to primary caregivers may not be productive economically in the future: Forty nine out of fifty respondents (98%) were in strong agreement or in agreement those children who were insecurely attached to primary caregivers might not be productive in life in future. 1 out of 50 (2%) respondents to middle ground by neither assenting to the statement nor disputing the above statement.
CHAPTER FIVE
CONCLUSIONS, IMPLICATIONS AND RECOMMENDATIONS

Introduction

The purpose of study was to assess the parents’ knowledge of the effects of house-helps as caregivers on development of attachment in children with the areas of focus being Jamhuri and Woodley estates in Dagoretti South, Nairobi County of the Republic of Kenya.   The Study was to provide the background information of parents knowledge of the effects the house-helps as caregivers had on the development of attachment in children;; provide the description of the problem statement, the purpose of the study and the significance of the study. The report also gave definitions of variables and main terms that were to be referred to in the research project. 

Summary of the Major Findings

In chapter one, the researcher outlined the purpose of the study as well as providing the description of the problem statement. The researcher affirmed parents especially mothers had been forced by economic circumstances to seek services of house-helps as the primary caregivers to their children. Therefore, whether they liked it or not, the house-helps had critical effects on the development of attachment in children.

In chapter two the researcher did the theoretical and empirical literature review on the existing work done by others in the past in relationship to the study.  The researcher used the theory of attachment by John Bowlby and Social Learning Theory of Albert Bandura. Bowlby observed that separated infants would go to extraordinary lengths (e.g., crying, clinging, frantically searching) to prevent separation from their parents or to reestablish proximity to a missing parent. In other words due to prevailing economic situations, children were forced to reestablish the missing link between them and parents with the house-helps.
On the extreme end, Albert Bandura observed learning could not occur unless cognitive processes were at work.  In other words the children will be observing what their parents, caregivers, or people close to them will be doing and more possibly they are likely to be influenced towards the same as they observe what they see the adults closer to them do. 

In chapter three the researcher clearly outlined the process and methodology to be followed in order to conduct study. The researcher used the ethnography design to carry out the research. According to McMillan and Schumacher, (1997), “Ethnographic research, or ethnography was both a study of interactive strategies in human life and an analytical descriptions of social scenes, individuals, and groups that recreate their shared feelings, beliefs, practices, artifacts, folk knowledge, and actions.” In this the parents shared their core responsibilities of primary care giving with the house-helps who in turn had effects on the development of attachment in their children. 

In chapter four, the researcher analyzed and interpreted the data gotten from the field based on research objectives, research questions and questions on questionnaires and below were the findings;

I. The first objective of the study was to assess parents’ knowledge of the effects of house-helps as caregivers on development of the attachment on children. In assessment of parents’ knowledge of the effects of house-helps as caregivers on the development of attachment in children it was established;
a) Majority had acquired the services of house-helps as caregivers to their children in their absence as they went to fend for the family.
b) That the parents had knowledge on the effects of house-helps as caregivers had on the development of attachment in children and looked by considering many issues before employing or seeking the services of the house-help to take care of the children in their absence.

c) The parents probed the background of and assessed if the house help had the passion to take care of the children in their absence.

II. The second objective of the study was to determine effects on children who are securely attached to primary caregivers. In determining the effects on children who were securely attached, it was established that;
a) Children who are securely attached to house-help develop sense of confidence and courage regardless of the circumstance they are in.
b) Children who are securely attached to primary caregivers tend to do well in their academic work.
c) Children who were securely attached tended to interact easily, made friendship with others and sustained such relationship for long time.

d) Children who were securely attached to house-help might become productive economically in future.
III. The third objective of the study was to determine the impact on children who are insecurely attached to primary caregivers. In establishing the impact on children who were insecurely attached to house-helps as caregivers it was found that;
a) Children who were insecurely attached were anxious and fearful. 
b) Children who were insecurely attached to caregiver might not interact easily nor made friendship with others and neither sustained such relationship for long time. 
c) Children who were insecurely attached to primary caregivers might not do well in their academic work during their teenage life

Conclusion


The purpose of the senior research project was to assess parents’ knowledge on the effects of house-helps as caregivers on the development of attachment in children with study being conducted in Jamhuri and Woodley estates in Nairobi County of the Republic of Kenya.  Throughout the review of theoretical and empirical literature and the data analysis, the researcher is able to conclude that house-helps have critical fabric in affecting development of attachment in children. The effects of house-helps cannot be overemphasized but the fact remains that they play a key role in affecting development of attachment in children. Therefore, parents should have proper understanding and thorough knowledge on the house-helps as caregivers to their children in their absence. Doing so will enable their children to be safe and develop high self-esteem in their developmental stages. 
Recommendations
The discussion above evolved around the following recommendations, which touched on all aspects of the variables examined in the research report and in line with the research questionnaire and research objectives as indicated in the beginning of this research. The purpose of the study was to assess parents’ knowledge on the effects of house-helps as caregivers on the development of attachment in children with the research being conducted in Jamhuri and Woodley estates in Nairobi County of the Republic of Kenya. Thereafter the researcher was to come up with recommendations for possible improvement of parents’ knowledge on the effects of house-helps on the development of attachment in children. The following were the recommendations the researcher came up with for parents in relationship to house-helps and children:

1. Parents should have proper understanding and thorough knowledge about the background of the house-help they employ to be caregivers.
2. Parents should seek recommendations of the house-help from the previous employer in the case where the house-help had been employed in the past and if possible find out the reasons for leaving that employer.

3. If it is possible, parents should make friends with their neighbors and occasionally get some information from them on how the house-help treat their child/children in their absence.

4. Parents should pay attention to the behavior of their child when leaving for and returning from work. Does the child cry when the mother is leaving for work?  Does the child quickly run to the mother when she arrives from work?  The behavior of the child will tell whether the child is securely or insecurely attached.

Areas Recommended for Further Research

There is scope of research in this particular topic that was wide, since the study was confined to a selected area on the parents’ knowledge of effects of house-helps on development of attachment on children. It would be of great advantage if research was extended to cover other areas in relation to;

1. Security and safety of children in the hands of house-helps as primary caregivers. Of late it has been reported in media and social media of house-helps who inflict violence to children. The researcher recommends study to be done on this area.

2. It has also been reported in the media of fathers who rape or have sexual relationship with their own daughters to the extent of pregnanting them.  Could too much attachment of the father to the daughter be the cause of this?  It is of importance that research be done on this area to determine the cause of this incestuous behavior.
3. Another area of interest in which research is recommended is where house-helps have had intimate relationship with the man of the house and some have gone to the extent of being second wives.  Could positive attachment of the child to the house-help have effect to cause attachment of the man to the house-help or there is more to it?  Research on this subject may unearth effects that may revolve around the house.
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APPENDICES

APPENDIX 1: 
RESEARCH QUESTIONNAIRE FORM
Introductory Statement

      I am a student at International Leadership University-Kenya (Formerly Nairobi International School of Theology), pursuing Bachelor of Education and Counseling in Psychology. Currently I am carrying a research studies on the “ASSESSMENT OF PARENTS’ KNOWLEDGE OF EFFECTS OF HOUSE-HELPS AS CAREGIVERS ON DEVELOPMENT OF ATTACHMENT IN CHILDREN IN JAMHURI/WOODLEY-NAIROBI”. 
I therefore request your permission to take your time and answer few questions. The response received from you shall be treated with high level of confidentiality and shall be solely used for the purpose of writing the research report.

 Thank you in advance.

PART ONE: PROFILE OF RESPONDENTS
1. Your age
[] 24-30 years

[] 31-36 years

[] 37-45 years
[] 46- 52 years

2. Gender

[] Male

[]  Female


3. Your marital status

[] Married
[] Single 
[] Widow/Widower

[] Separated
[] Divorced

4. Do you have children?
[] Yes         
[] No
5. Employment Status

       [] Employed

[] Unemployed
[] Self-employed
[] In between jobs
PART TWO: PARENTS’ KNOWLEDGE OF THE EFFECTS OF HOUSE-HELPS AS CARE-GIVERS ON DEVELOPMENT OF ATTACHMENT IN CHILDREN
(Please Tick where appropriate)

6. I have acquired the services of house-helps as caregivers to my children.
[] Strongly Agree
    [] Agree
[] Neutral
[] Disagree
[] Strongly Disagree

7. Before I employ a house help I inquire about her background and asses her to see if she has passion to take care of my children in my absence.
[] Strongly Agree
     [] Agree
[] Neutral
[] Disagree
[] Strongly Disagree

8. Sometimes I have been privileged to get  services of house-helps who are securely attached to my children without much stress or struggle 

[] Strong Agree
[] Agree
[] Neutral
[] Disagree
[] Strongly Disagree

9. I have knowledge of the effects the house-helps as primary caregivers  have on the development attachment in children

[] Strongly Agree
[] Agree 
[] Neutral
[] Disagree
[] Strongly Disagree

10. I can evaluate my knowledge on the effects of the house-helps on the development of attachment as:

[] Excellent
[] Good
[] Fair

[] Poor

[] Worst

PART THREE: EFFECTS ON CHILDREN WHO ARE SECURELY ATTACHED TO PRIMARY CAREGIVERS
(Please Tick where appropriate)

11. Children who are securely attached to house-help develop sense of confidence and courage regardless of the circumstance they are in

[] Strongly Agree
[] Agree
[] Neutral
[] Disagree
[] Strongly Disagree

12. Children who are securely attached to house-help as primary caregiver tend to be considerate to  others especially when they hurt or are not in good moods
[] Strongly Agree
[] Agree
[] Neutral
[] Disagree
[] Strongly Agree
13. Children who are securely attached to primary caregivers tend to do well in their academic work
[] Strongly Agree
[] Agree
[] Neutral
[] Disagree 
[] Strongly Disagree

14. Children who are securely attached  tend to interact easily, make friendship with others and sustain such relationship for long time
[] Strongly Agree
[] Agree
[] Neutral
[] Disagree
[] Strongly Agree

15. Children who are securely attached to primary caregivers tend to be productive economically in future

[] Strongly Agree
[] Agree
[] Neutral
[] Disagree
[] Strongly Agree

PART FOUR: IMPACT ON CHILDREN WHO ARE INSECURELY ATTACHED TO PRIMARY CAREGIVERS

(Please Tick where appropriate)

16. Children who are insecurely attached to primary caregivers are always anxious and fearful

[] Strongly Agree
[] Agree
[] Neutral
[] Disagree 
[] Strongly Disagree

17. Children who are insecurely attached are not considerate to others when they are hurt or when they are not in good moods

[] Strongly Agree
[] Agree
[] Neutral
[] Disagree 
[] Strongly Disagree

18. Children who are insecurely attached to primary caregivers may not do well in their academic work during their teenage life

[] Strongly Agree
[] Agree
[] Neutral
[] Disagree 
[] Strongly Disagree

19. Children who are insecurely attached to caregiver may not interact easily nor make friendship with others and neither sustain such relationship for long time

[] Strongly Agree
[] Agree
[] Neutral
[] Disagree
[] Strongly Agree

20. Children who are insecurely attached to primary caregivers may not be productive economically in the future

[] Strongly Agree
[] Agree
[] Neutral
[] Disagree
[] Strongly Agree
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